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The Evaluation of Pharmacist’s Role on the Management of

Inpatient with a History of Drug Allergy*
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Laohapojanart N, Tosukhumvong P. The Evaluation of Pharmacist’s Role on the Management of
Inpatient with a History of Drug Allergy. Thai Journal of Hospital Pharmacy 2007;17(1):40-8.

The objective of this study was to evaluate pharmacist’s role on the management of
Inpatient associated with a history of drug allergy. It was a prospective descriptive study. The study
was conducted during November 2004 through August 2005 at the Department of Obstetrics and
Gynecology, King Chulalongkorn Memorial Hospital. Pharmacist reviewed inpatients’ drug
allergy information from the physician’s report. The patient was assessed probability of drug allergy
by Naranjo’s algorithm, followed by drug counseling and drug allergy card issuing. Finally, the patient
assessed pharmacy working process including his/her opinion for continuation of the service.
Data was analyzed by using statistical percentage.

Results showed that among 10, 100 inpatients admitted, 385 patients were reported drug allergies
whereas 185 patients received drug allergy cards from pharmacists. Total time spent for performing the
job was 139 hours and 6 minutes, an average of 46 minutes per patient. Drug allergy reporting error
made by health personnel was 9.7 percent. Most of patients who reported drug allergies were between
30 and 60 years of age. The two major groups of drug caused allergies were antibiotics and
nonsteroidal anti-inflammatory drugs (NSAIDs). Allergic symptom found mostly was skin reactions.
By using Naranjo’s algorithm assessed probability of drug allergies, 69.2 percent of patients received
the range score of 5-8 (probable). In terms of patients’ opinions after receiving drug allergy cards;
the average percentage for understanding cause of drug allergies of pharmacists, understanding
of drug allergy symptoms of pharmacists, usefulness of drug allergy card, appreciations to additional
service from pharmacists, and the continuation of the service by pharmacists were 77.2, 83.2, 85.2,
89.2, and 89.9 percents, respectively.

In conclusion, there were some drug allergy reporting errors by health personnel. The most
allergic symptom found was skin reactions. It was clear that patients who received drug allergy cards

showed appreciations and hoping for continuation of this additional useful service.

Keywords : Inpatient, pharmacist, drug allergy, drug allergy card.
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